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The New Digital Banking Experience

Your money wherever you need it
Our application works across your devices and is developed with 
industry-leading technology to deliver a smooth experience.

Native Apps for iOS and Android
Truly native apps providing a superior experience on all phones 
and tablets.

View balances and transactions
Search for transactions, add a note or an image, and filter by 
tags. Understand your activity and find what you’re looking 
for—fast.

Mobile bill pay and person-to-person payments 
Pay bills or send money to friends and family quickly 
and securely.

New features to ensure authentication for users, adding an extra layer of security to your personal information.

Download app viaNew and Improved Features:
• Forget your password?  We have new and improved recovery options.
• Design widget tile layout according to preferences.
• Upgraded card controls.  Members have access to lock and unlock their 
card(s), report a card lost or stolen and, activate new cards.

• Member Transfers- scheduled transfers, immediate transfers and member to 
member transfers.  New save feature added.  Previous transfers to another 
member’s share can be saved for ease of access.

• eAlerts can be set up under each share and include balance changes, 
deposit alerts, and withdrawal alerts.

• Changes made to your home screen on the computer will translate to your 
other devices.

• New security tab allows members to make changes to username, password, 
turn biometrics on and off, edit 2FA verification options, and display 
recently used devices to keep track of where your account is being 
accessed.

• Members can request information changes to address, phone, and email.
• Loan payoff calculation is now available.
• Check Withdrawals can be made on eligible accounts.
• Skip-a-Pay
• Credit cards are now visible to members!  (balance is not live)

Visit our website for helpful how-to 
videos and frequently asked questions.  
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Introducing our Certified 
Financial Counselors 

Ismael Ortegon
has won $25.00!

*Contact First Watch to redeem your prize.
 

Skilled to assist and empower members to improve 
their financial well-being.


